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Whatever your technology requirements are, we’re here to offer
professional advice on the best solution for your business.

YOUR TECHNOLOGY PARTNER
IN AUDIO, VIDEO AND INFORMATION TECHNOLOGY

AUDIO VISUAL
Corporate Audio Visual 
technology is an effective 
tool that serves a variety 
of purposes. 

VIDEO COMMUNICATION
Video conferencing has
become a mainstream 
form of business 
communication.

INFORMATION TECHNOLOGY
Information Technology Services 
that provides central computing 
and IT services to suit your 
business requirements.



“The reality is that we all use technology, every day.  It needs to be simple.  You shouldn’t waste your time and money 
on the wrong technology for your business.   You shouldn’t have to struggle with poor installations either.  

Our aim is to integrate, streamline and simplify your technology solutions, 
so that you can focus on driving your business forward.”

ABOUT US
OUR STORY

After more than 16 years in the Corporate Audio visual and Home Automation industries, Derek Olivier 
wanted to create a company that focussed solely on corporate audio visual and IT solutions.  One that 
would streamline and simplify the implementation of these modern business essentials.  His ultimate 
vision was for that company to be the best of its kind in Africa.

Today, CommsPartner is well on its way to fulfilling Derek’s dream.  Founded in April 2013, we have 
built a solid reputation for excellent pre- and post-sales customer service, a great product selection, 
and the ability to meet our customers’ needs – both expressed and implied.

- Derek Olivier, CommsPartner Founder & Managing Director

OUR REACH

With a national footprint, we support our customers in all the major centres of South Africa.  In keeping 
with our vision to be the best in Africa, we have also expanded our reach north of South African borders, 
where we actively manage sites as far as Mauritius, Uganda and Rwanda.  

Please feel free to contact us for a list of customer referrals. 
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Whatever your technology requirements are, we’re here to offer
professional advice on the best solution for your business.

CORPORATE AUDIO VISUAL
SOLUTIONS FOR YOUR BUSINESS

OVERVIEW
Corporate Audio Visual technology is an effective tool 
that serves a variety of purposes. Organisations have a 
broad range of reasons for implementing audio visual 
technology.

While audio visual technology can be an exciting 
addition to your organisation, it’s not always clear 
what purpose the investment serves or how you 
can really get more from it. If you are curious about the 
benefits of implementing technology, then contact us 
today to discuss your requirements.
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CORPORATE AUDIO VISUAL
SOLUTIONS FOR YOUR BUSINESSS
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AUDIO SYSTEMS
You’ll appreciate our crystal-clear 

microphone and audio solutions for 
commercial, hospitality and educational 
applications.  We provide localised audio 

(single room solutions) as well as 
distributed audio (multiple zones, with 

independent volume control).

DISPLAY SCREENS
Experience high-quality plasma, LED 
and LCD displays that combine sleek 

design with clear, sharp images.  From 
standard flat screens to multi-screen 

video walls, our installations will ensure 
your message is perfectly received, in brilliant 

high-definition.

PROJECTION SYSTEMS
Enhance your presentations with the 

outstanding brightness and clarity 
of our data and video projectors.  

Complemented by the perfect 
fixed, pull-down or motorised screen 

to suit your specific environment 
and needs.

CONTROL SYSTEMS
No need to fumble with several remotes 

or send silent signals to your PA.  Consolidate 
and control various electronic devices 

with one fully-customised and easy-to-use 
control panel.  Pre-programmed one-touch 

solutions will save you time and reduce 
pressure.

ROOM MANAGEMENT
Maximise on your meeting areas by tracking 

the use of every room.  Display panels 
mounted outside each meeting and 

conference room indicate current 
usage and availability, while a centralised 

database offers booking management, 
with availability at a glance.

INTERACTIVE BOARDS
Increase the effectiveness of meetings, 
presentations and lectures with these 
highly-collaborative and interactive 

progressions from the static whiteboards 
and flip-charts of yesteryear. 

Write, scan, save and e-mail diagrams 
and notes with efficiency and style.
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Whatever your technology requirements are, we’re here to offer
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VIDEO COMMUNICATION
SOLUTIONS FOR YOUR BUSINESS

OVERVIEW
Video conferencing is no longer seen as a novelty. With CommsPartner 
we deliver high-quality audio and high-definition video conferencing over a 
reliable network connection. Your meetings will now look and sound as if you 
are all in the same room. You can initiate or participate in a TelePresence session 
using tools you are already familiar with, such as a telephone interface.

This way, you can focus more on your meeting and 
let CommsPartner focus on your video conferencing 
technology.
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VIDEO COMMUNICATION
SOLUTIONS FOR YOUR BUSINESS
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TELEPRESENCE
It’s proven that in-person communication 

increases the efficacy of presentations, 
meetings and lectures. Ensure the 

highest level of participation between two 
sites with video conferencing that is so 

life-like, it virtually puts you in the 
same room.

ROOM SOLUTIONS
Don’t compromise on quality, only to 

have your video conferences spoiled by 
poor sound or picture. Our reliable 

video solutions for meeting and conference 
rooms ensure that you can confidently focus 

on your meeting, without the risk of 
technological disaster.

DESKTOP SOLUTIONS
Connect with your colleagues from 
anywhere, with software that allows 

you to face-to-face from your desktop 
PC or notebook. Whether you’re out of 
town or working from home, reduced 

bandwidth requirements ensure quality 
video conferencing, wherever you are.

MOBILE SOLUTIONS
Extend video conferencing beyond 

meeting and conference rooms, and onto 
personal mobile devices. With apps that 

can be used by your staff, suppliers 
and even clients, face-to-face and 

live information-sharing now has a 
greater reach than even before.

UC INFRASTRUCTURE
Unified Communications (UC) Infrastructure 
software enables virtual meetings between 

various participants and devices. 
Multiple video conference systems, 

mobile devices, desktop PCs, notebooks 
and desktop phones (audio only) 

all connect simultaneously.

VOICE SOLUTIONS
For inter-office and conferencing solutions 

that won’t let you down, opt for a 
voice solution that offers superior quality 
and future-proof interoperability. Ease of 

use comes standard with every installation, 
along with our assurance of total 

customer satisfaction.
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INFORMATION TECHNOLOGY
SOLUTIONS FOR YOUR BUSINESS

OVERVIEW
CommsPartner delivers Information Technology as a Service to businesses that fully grasp how 
important a stable, predictable and effective infrastructure is.

When it comes to fulfilling business requirements and challenges, we provide IT solutions with 
the world’s most advanced Information and a Communication Technology products and services. 
We deliver IT solutions to businesses the way you would expect it to be done. We pride ourselves 
by delivering a simple, professional and hassle-free solution.

The results for you are greater profitability 
along with achieving long-term business 
success for your company.
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INFORMATION TECHNOLOGY
SOLUTIONS FOR YOUR BUSINESS
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CABLING INFRASTRUCTURE
At CommsPartner our meticulous 

workmanship from the server room to 
end-user, our expert designers and 

competent installation teams 
deliver high-performance fibre optic 

and Ethernet solutions that are scalable, 
flexible and future-proof.

SOFTWARE & HARDWARE
We offer web-based network monitoring 
and support for all your workstations and 
servers, including anti-virus and network 

protection. We even handle your asset 
tracking, so you always know exactly what 
hardware and software has been deployed 

on every device.

HARDWARE
For all your general IT hardware needs, 

we provide and install everything 
from desktop PCs and notebooks to 

servers and server cabinets. 
Our knowledgeable sales team will 
advise on the perfect hardware to 

meet your business needs.

WAN SOLUTIONS
From design to real-time performance 
monitoring, we ensure the efficiency of 

your wide-area network for optimum user 
experience. As an internet provider, 

we have total visibility and control of 
your network, to ensure the highest 

availability and quality of service.

WIRELESS NETWORK
Let us create the perfect wireless 
environment for your building or 

campus. Our networks comply with 
international standards to ensure 

high-speed performance and hassle-free 
interoperability for all tablets, smartphones 

and notebooks.

OFFICE 365
Now you can access your traditional 

Microsoft Office programmes, and more, 
from anywhere and on any 

internet-enabled device. The Office 365 
“cloud” service, hosted by Microsoft, 

allows you to save significantly on 
infrastructure and software administration.
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CONSULTATION & DESIGN
PLANNING IS KEY TO SUCCESS!

At CommsPartner, we’ve learnt that the level of success of each project is directly proportionate to the 
quality of the relationship that we have with our client. That’s why we put a considerable amount of 
effort into getting to know your organisation – to really appreciate your requirements and your goals, 
because it’s this comprehensive understanding that forms the basis of an effective solution.
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GETTING STARTED

Our qualified technology specialists are tasked with establishing your exact requirements through a 
careful analysis of your organisation and its various processes, as well as any existing technology 
solutions that have already been implemented.

A detailed site survey is completed to determine what technology and electrical infrastructure is in place.

We present a comprehensive system design that not only serves your immediate requirements, but 
makes provision for future technology upgrades and growth, as your organisation develops.
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IMPLEMENTATION SERVICE
COMPLETE INSTALLATION AND MANAGEMENT SERVICE

We assign a project manager to every audio visual, video conferencing and IT solutions project, to 
oversee the scheduling and logistics around installation and configuration. We appreciate that our 
clients have other obligations to attend to and every installation is therefore completed strictly within 
agreed time frames and with minimal disruption to your already busy day.

During this phase, it’s critical to keep the lines of communication open with all project stakeholders. Our 
project managers and installation teams work hand-in-hand with your architects, interior designers, 
electricians, joiners and/or IT staff to ensure the smooth running of our project and theirs.

Ultimately, we realise that the implementation of any new technology can be pretty daunting. Whether 
we’re helping you to transition from one solution to another, or installing a complete solution for your 
brand new office or start-up, we make every effort to deliver the best possible customer experience.
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SERVICE LEVEL AGREEMENT
BE PROACTIVE AND NOT REACTIVE

Since technology is there to support your business goals, it’s critical that each one of your solutions is 
properly maintained to prevent unnecessary downtime. Too many businesses adopt a reactive 
approach to their technology maintenance – and when failures occur, the damaging effects can be 
far-reaching and long-lasting.

Implementing sensible monitoring and maintenance plans, for your various networks and devices, 
affords you the peace of mind of knowing that you have a stable working environment.

We offer optional service level agreements (SLA’s) for all of our audio-visual, video communication and 
IT solutions. These take the form of ongoing support and/or component maintenance plans, and just 
like each of our solutions, every SLA is tailor-made, based on the unique operational requirements of 
your organisation.

Our 24 x 7 x 365 real-time network and device monitoring, combined with regular component 
maintenance, ensures that your organisation remains online and active for optimum performance, 
rather than succumbing to unexpected technological disasters.
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Whatever your technology requirements are, we’re here to offer
professional advice on the best solution for your business.

CONTACT COMMSPARTNER
Audio Visual  |  Video Communication | Information Technology
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With a national footprint, we support our customers in all the major centres of South Africa.  In keeping 
with our vision to be the best in Africa, we have also expanded our reach north of South African borders, 
where we actively manage sites as far as Mauritius, Uganda and Rwanda.  

Please feel free to contact us for a list of customer referrals. 

Address:   
The Colosseum, Foyer 3, 
First Floor, Century Way, 
Century City, 7441

City: 
Cape Town, 
South Africa
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